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ACKNOWLEGEMENT: This note is extracted from Bianca Cody Murphy & Carolyn Dillon (2011), Interviewing in Action in a Multicultural World – 4th Edition (International), Brooks/Cole, Cengage Learning, pp: 33 – 34.


SIX-STAGE MODEL OF WHITE RACIAL IDENTITY developed by Janet Helms[footnoteRef:2] [2:  Bianca Cody Murphy & Carolyn Dillon (2011: 33-34), quotes Janet Helms (1985, 1990, 1995)] 


This model describes the ‘defences’ and ‘protective strategies’ or what Helms formally labels as ‘information processing strategies’ which White people use to avoid or assuage anxiety and discomfort about issues of race. 


Stage One: 
At this stage there may be little contact with racialised people. The White person is not aware of their race as such and may be oblivious to racism and its impact on others. The person may take what is often called a “colour-blind” stance: “I don’t see a person’s race as an issue – we are all members of the human race.”

Stage Two: 
Disorientation and anxiety can occur as individuals realise that all people are really not treated equally. A self-reflective White person may feel guilt and shame due to a dawning awareness of the in-group privilege of Whiteness. The person may face unsettling dilemmas: “I am not racist, but I don’t want my daughter to marry a Black man.” “I support the need for more diversity in our teachers, I know it is good for kids to have role models of people from different ethnic and racial backgrounds, but I don’t think it is fair that I am passed over for a job because I am a White man.”

Stage Three: 
To regain a psychological foothold, there is reaffirmation of race-based, distorted beliefs. The person may idealise attributes and achievements of White people, while devaluating other racial and ethnocultural groups and wondering why they cannot just be “like us.” “Yes, there are fewer [racialised people] in management positions, but that isn’t my fault. I’ve had to work for everything I have got. They just don’t work hard enough. My father came over from Ireland with just the shirt on his back.”



Stage Four: 
White people who are self-reflective begin to “get it” – that there is racism, that it destructively affects non-Whites, and that they and their loved ones have participated in it. This awareness may be very intellectualised. There can be misguided “tolerance” and an attempt “helping” [racialised people] be-and have-more, “like us.” “I want to help you advance, so let me tell you how we do things here.” “You need to tone down your emotions to get ahead.”

Stage Five: 
Continued exposure to [racialised people], as well as exposure to injustices, brings about an earnest search for the meaning of racism in one’s own history and current life.  Zealotry in race- focused activism is not unusual as efforts are made to compensate for past denial, fear of losing White in-group acceptance, and racist acts. Gradually there is a wish for more and different experience with other cultures. “Even though I don’t like admitting it, I know that I benefit from racism and that, weather I intend to or not, I often act in unconsciously racist ways. It’s hard work and it makes me uncomfortable, but I know I have to keep looking at and working on these issues.”

Stage Six: 
Eventually, in this stage, White people who are motivated to do so, consciously work with [racialised people] to be antiracist, experiencing their commonalities with and differences from each other more comfortably and appreciatively. Individuals begin to use their own newly internalised ethical standards to define themselves and the world and to learn to relate, speak, and work publicly against oppression, even if it makes some White friends uncomfortable. “I will continually speak out about injustices and oppressive acts when I see them and not leave [racialised people] to bear the brunt of that responsibility. I will work with others to fight racism in myself, in others, and in our institutions and policies.”
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